
Training and Development 
 
Riverdale, MD Title/Function/Servicing Telephone # 
 
Tim Blackburn Director 301-734-4949 
LaJuan Barnes Training Technician 301-734-5817 
Dawna Boney Human Resources Assistant: 301-734-5747  
 Operation Jumpstart II  
Tanya Briscoe Training Technician 301-734-5551 
David Foley Training Specialist: BRS;  301-734-6367 
 Mandatory Civil Rights Training;  
 Leadership Development; Crucial Conversations;  
 Mentoring 
Elaine Gilbert Training Specialist: Wildlife Services; 301-734-5917 
 Crucial Conversations  
Betsy Guardiola Training Specialist: MRPBS, LPA, PPD, CREC; 301-734-8554 
  Probationary Supervisor Training (FAHRM);  
 Meyers-Briggs Type Indicator (MBTI) 
Nicole Jablonksi Training Technician (Detail) 301-734-4973 
Wendy Johnson Human Resources Specialist:  301-734-5317 
 Operation Jumpstart II 
Mary Ellen Keyes Training Specialist: International Services; 301-734-6513 
 Intercultural Communication & Negotiation; 
 APHIS Science Fellows 
Aline Lauredan Technical Assistance and Support: AgLearn 301-734-4959 
Cindy Pericak Education Specialist: VS; Executive Development; 301-734-4990 
 Coaching; Assessments 
Jean Reese Training Specialist: MRPBS, LPA, PPD, CREC; 301-734-8657 
 Recruiter Resources Workshop; Retirement  
 Seminars; Behavioral Event Interviewing (BEI)   
 Facilitator Training; New Excel; SELF  
Traci Ridley Training Technician (Technology): AgLearn 301-734-4388 
Paul Silverio  Training Specialist: PPQ; E-learning; Learning 301-734-3766 
 Technologies; AgLearn; SkillSoft 
Kristina Speiden Administrative Support Assistant 301-734-4949 
Christopher Speight Training Technician 301-734-5219 
Kendra Young Technical Assistance and Support 301-734-3234 
 
Elearning Support  help with issues regarding web training, AgLearn, 301-734-5984 
 and other related methods of training 


